ATTACHMENT 1



LOUISIANA PUBLIC SERVICE COMMISSION

LEC/PSC COLLABORATIVE WORKSHOPS

Report of December 12. 2000 Pre-Collaborstive Meeting and Procedura! Schedule

In connection with the above un-dockeled Louisiana Public Service Commission workshop. a pre-
collaborative meeting was held on December 12. 2000 in anendance were the persons-parues as set forth in the
anached list of anendees. A consensus was reached on the anached outline of the agenda. The foliowing proc- dural

schedule was also adopted:

December 18. 2000-
Januan 4, 200%-

Januars 10. 2001-

January 11, 2001-

Januarn 28, 2001-

Fehruanm 6.2001-

Fehruarm =, 2001-

February 12.2001-

Deadline for BellSouth to provide its list of specific concerns
Deadline 10 add new issues to existing collaborative agenda

First Collaborative Workshop- Topics addressed will be those contained in Section |
on the attached outline. Workshop will begin at 9:00 a.m. in the MBB
Auditorium. One American Place, Suite 1620.

(If necessary) Continuation of Workshop covering topics in Section L. Workshop
will begin at 12:30p

Second Colisborative Workshop- Topics sddressed will be those contained in
Section 1] of the attached cutline, Workshop will begin at 9:00 2.m. in the
MBB Auditorium.

Third Collaborative Workshop- Topics addressed will be those contained in Sectios
111 of the attached outline. Workshop will begin at 9:00 a.m. in the MBB
Auditorium.

(If necessary) Continuation of Workshop coveriag topics contsined ia Section JIL
Workshop will begin at 9:00 a.m.

Fourth Collaborative Workshop- Topics addressed will be those contained in
Section IV and V' of the stiached outline. in addition to any unlisted
miscellaneous items subsequentiy added to the agenda. Workshop will
begin at 9:00 a.m. in the MBB Auditorium.

It you are disabled or need special accommodations at the Collaborative Workshop. please notify
e Lowmisiana Public Senvice Commission Ltilities Division at (225) 342-5725.

BY ORDER OF THE COMMISSION
DECEMBER 14. 2000

BRANDON FREY
LPSC STAFF ATTORNEY




AGENDA
LocAl EXCHANGE CARRIER COLLABORATIVE WORKSHOP
MARSHALL B. BRINKLEY AUDITORIUM
ONE AMERICAN PLACE, SUITE 1630, BATON ROUGE, LOUVISIANA

WEDNESDAY, JANUARY 10, 2001 AND THURSDAY, JANUARY 11, 2001 (P.M., IF NECESSARY)

L INTERCONNECTION, TRUNKING, ORDERING AND PROVISIONING
A CusTOMER CONVERSION PROBLEMS

1. Hot Cuts

2 HELD ORDERS FOR PENDING FACILITIES OR NO FACILITIES

3. MISSED/LATE APPOINTMENTS

4. CUSTOMER OUTAGES
A AVAILABILITY AND QUALITY oF Loors, CIRCUTTS, T-18, ETC.
) § AFTER HOURS AND WEEKENDS ESCALATION PROCEDURES

LTy

o

~ g

s, LoCAL NUMBER PORTING
A TIMING ISSUES OF PORTING NUMRERS

B HANDLING PORTING OF NUMBERS WHEN CUSTOMER CUT-OVER CANCELED
C INABILITY TO PORT NUMBERS ON SUNDAYS
D. HANDLING OF MAINTENANCE ISSUES
UNE COMBINATION IssuEs
1. ENBANCED EXTENDED LINK (EEL) COMBINATIONS
A “TBD” BELLSOUTH INTERNAL ACCOUNTING CODES
| § EEL AVAILABILITY PROBLEMS
AVATLARILITY OF UNE COMBOS. AS PER FOCC 319 REMAND ORDER
PROCESS FOR ORDERING UNE-P

CONVERSION OF RESALE LINE TO UNE-P (BATCE CONVERSIONS)
NUMEROUS AND CONFUSING DSL UNE’s

Lo srurmve R

ADDRESS VALIDATION RESPONSE TIME (INCLUDING 911 DATARASE INPO.)
FrMm OrRDER CONFIRMATION (FOC)

1. TIMELY RECELPY

2 Lost FOCs

CustToMER SERVICE RECORDS (CSRS) AND CSOTS (TIMELY UPFDATES)
CoMMON SERVICE ORDER ERRORS AND HOW T0 AvOID TREM

P

XS

3.

4.

s,

6.

A

8.

9.

10.

11.

TRUNKING ISSUES

1 DisconnecTioN wiTBouT F.0.C. FRoM CLEC
2 TIMELY PROVISIONING
3. TRUNK LIMITATIONS

4. qummormoax.hm SELINOI
s TRUNK FORECASTING (B
‘rmn.vrmcorcommonnms

PROVISIONING ISSUES: INABILITY TO USE 10-DIGIT TRIGGER ON ALL ORDERS DUE TO SWITCH
LIMITATION; MULTIPLE DWELLING UNIT WIRING - SINGLE POINT OF INTERFACE AT HIGH RISE




AGENDA .
LocaL EXCHRANGE CARRIER COLLABORATIVE WORKSRO?P
MARSHALL B. BRINKLEZY AUDITORIUM
ONE AMERICAN PLACE, SUITE 1630, BATON ROUGE, LouIstana

WEDNESDAY, JANUARY 10, 2001 AND THURSDAY, JANUARY 11, 2001 (P.M., IF NECESSARY)

L INTERCONNECTION, TRUNKING, ORDERING AND PROVISIONING
A CusToMER CONVERSION PROBLEMS
1. Hot Cuts
2. HELD ORDERS FOR PENDING FACILITIES OR NO FACILITIES
3. MISSED/LATE APPOINTMENTS
4. CUSTOMER OUTAGES
A AVAILABILITY AND QUALITY OF LooOPs, CIRCUTTS, T-1s, ETC.

o0

=

o

| 8 AFTER HOURS AND WEEKENDS ESCALATION PROCEDURES
s, LocalL NUMBER PORTING
A TIMING ISSUES OF PORTING NUMBERS

R HANDLING PORTING OF NUMBERS WHEN CUSTOMER CUT-OVER CANCELED
c INABRILITY TO PORT NUMBERS ON SUNDAYS
D. HANDLING OF MAINTENANCE ISSUES
UNE COMBINATION ISSUES
1. ENHANCED EXTENDED LINK (EEL) COMBINATIONS
A “TBD” BELLSOUTH INTERNAL ACCOUNTING CODES
| § EEL AVAILARILITY PROBLEMS

2 AVALABILITY OF UNE COMBOS. AS PER FCOC 319 REMAND ORDER
3 PROCESS FOR ORDERING UNE-P

4. CONVERSION OF RESALE LINE TO UNE-P (BATCE CONVERSIONS)
s. NUMEROUS AND CONFUSING DSL. UNE's

6. LINE SPLITTING

ADDRESS VALIDATION RESPONSE TIME (INCLUDING 911 DATABASE INFO.)
FmM OroeR CONFIRMATION (FOO)

1. TMxLY RECERPT

p A Lost FOCs

CustoMzR SERVICE RECORDS (CSRS) AND CSOTS (TIMELY UPDATES)
CoMMON SERVICE ORDER ERRORS AND HOw TO Avo TeEM

1.

2.

3.

4.

.

6.

7.

8.

9.

10.

11

TRUNKING ISSUES

L DisconnecTioN witBouT F.0O.C. FrRoM CLEC
2 TIMELY PROVISIONING
3 TRUNK LIMTTATIONS

4. Qumrmsorksmaotm.hm
s, TRUNK FORECASTING [
Mvnmmcorcommounus

PROVISIONING ISSUES: INABILITY TO USE 10-DICIT TREGGER ON ALL ORDERS DUE TO SWITCH
LIMITATION; MULTIPLE DWELLING UNIT WIRING - SINGLE POINT OF INTERFACE AT HIGH RISE

B INOUTR




o0

P

L
M

UNE PRE ORDERING ISSUES

1. ELECTRONIC PRE-ORDERING FOR ACCESS TO LOOP MAKE-UP INFORMATION
2. DUE DATE ASSIGNMENTS LONGER THAN CONTRACTED INTERVAL

ADDRESS VALIDATION RESPONSE TIME

LENS ORDERS INVOLVING CALL FORWARDING, MIGRATION As Is WITH CHANGES Vs,
MIGRATION As SPECTFIED ‘

DirreRENCES BETWEEN TAG & LENS CSRS

1. TAG 3.1.1.1 FAILURES

p 8 USOCs AND FIDs ACCEPTED BY ONE INTERFACE BUT REJECTED By OthERs (AeTel Col)
OSS CHANGES RESULTING IN REJECTION o CLEC Onpers ( st Col)

1. INTERFACE RELEASES (OCC)

2 UPDATING OF TABLES

MANUAL PROCESSING OF OrnERs (A ctel co)

1. ORDERS REQUIRING MANUAL SERVICE ORDER (DSL, EEL, ETC.)
2 FALL-OUT OF ELECTRONICALLY SUBMITTED ORDERS

3. ONEToNE Micaarrors [
PROPER INTERVALS FOR PROCESSING, NOTIFICATION AND IMPLEMENTATION OF CHANGE

1. APFROPRIATE HANDLING O kequests To connzct oarecTs [
2 APPROPRIATE BANDLING OF CHANGE REQUESTS PRIORITIZED BY CLECS rom
IMPLEMENTATION

INACCURATE AND INCOMPLETE ADUF RECORDS ( Acte) Col)

1 REJECTION DUE TO MINOR OR OBVIOUS ERRORS

2 LATE REJECTIONS

3. SERIAL REJECTIONS

4. REJECTIONS DUE TO CBANGES IN INTERPRETATION OF BUSINESS RULE
5.  ERRORTRACKING & CLARIFICATION (A e el ed -pp-lv )

6. PROCEDURES IN PLACE TO ANALYZZ AND REDUCE ORDERS REJECTED
7. LocCAl ORDERING GUIDE ACCURACY - ( BELLSOUTE WES PAGE)

MoxDAY, FEBRUARY 12, 2001
v INFORMATION AVAILABLE THROUGH BELLSOUTE’S INTERCONNECTION WEB SITE

V.

PAGE 3-




2 RESERVING ONLY WHAT IS Necessary (BRINOUTD
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Lotis1ANA PUBLIC SERVICE COMMISSION
LOCAL EXCHANGE CARRIER COLLABORATIVE WORKSROP
MARSBALL B. BRINKLEY AUDITORIUM
ONE AMERICAN PLACE, BATON ROUGE, LONISIANA
Pre-Collaborative Workshop Attendees - Tuesday, December 12, 2000
Dan Lucas
BellSouth-Manager
Representing BellSouth
Telcphone # 504-528-2091
Fax # 504-528-9427

Dan.Lucas@bellsouth com

Bonnie Eades
BellSouth-Manager
Representing BellSouth
Telephone # 504-528-2090
Fax # 504-528-9427

Bonnie Eades@bellsouth.com

Bill Stacy

BellSouth-Network Vice President
Representing BellSouth
Telephone # 404-927-7118

Fax # 404-522-7010

Marie Keen
BellSouth-Manager

ing BellSouth
Telephone # 504-248-7654
Fax # 504-248-7640

marie h keenZ@bridge.

Ed Sawava

BellSouth-Area Manager
Representing BellSouth

Telephone # 504-248-7777

Fax # 504-248-7706
edward.sawaval @bri th.

David Barron
BellSouth-Director
Representing BellSouth
Telephone # 504-528-2049
Fax # 504-528-9427

David. Barron/@ bellsouth.com

David L. Guerry
Long Law Firm-Counsel

ing ATT
Telephone # 225-922-5110
Fax # 225-922-5105
Teri@longlaw.com

- Alice Armstead
LPSC-Administrator



Lovtistana PUBLIC SERVICE COMMISSION
LocAlL EXCHANGE CARRIER COLLABORATIVE WORKSHO?P
MARSHALL B. BRINKLEY AUDITORIUM
ONE AMERICAN PLACE, BATON ROUGE, LOUISIARA
Representing PSC
Telephone # 800-256-2413
Fax # 225-342-2008

lpsc3@ipsc org

Robert Crowe
LPSC-Supervisor
Representing PSC
Telephone # 225-342-1413
Fax # 225-342-4221

robenc@ipsc.org

Buddy Stricker
LPSC-Specialist
Representing PSC
Telephone # 225-342-5710
Fax # 225-342-4221

Janet Britton
Eatel-Counsel

ing Eatel
Telephone # 225-621-4498
Fax # 225-647-1927
janet @eatel com

Cheryl Richardson
Eatel-Manager
Representing Eatel
Telephone # 225-621-4399
Fax # 225-647-7999

chervi@eatel.

John Dunlap
Simoneaux-Attorney
Representing Sprint & US LEC
Telephone # 225-928-6880
Fax # 225-928-6881

} @ simo daw.com

Barbara Haynes
BeliSouth-Consultant
Representing BellSouth
Telephone # 225-344-4084
Fax # 225-338-0536

bibavnes/@belisouth net

Jerty Wans
ITC*DeltaCom-Vice President
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Louisiasna PusLic SERVICE CONDMMISSION
LocaL EXCBANGE CARRIER COLLABORATIVE WORKSHOP
MARSHALL B. BRINKLEY AUDITORIUM
ONE AMERICAN PLACE, BATON ROUGE, Lotisiana
Representing [TC”DeltaCom
Telcphone # 256-382-3942
Fax # 256-382-3989

Claude Morton

BellSouth-Senior Staff Manager
Representing BellSouth
Telephone # 205-977-0157

Fax # 205-977-8138
claude.p.morton idge bellsouth.

Gordon Polozola
Kean Miller-Attorney
Representing KMC, WorldCom
P.O. Box 3513
Baton Rouge, LA 70821
Telephone # 225-382-3440
Fax # 225-388-9133

rdon. Pol 1) iller.

Katherine King

Kean Miller-Attorney
Representing KMC, WorldCom
P.O. Box 3513

Baton Rouge, LA 70821
Telephone # 225-382-3440

Fax # 225-388-9133

Katherine King@keanmiller. com

Paul Guarisco

Actel-Attorney

450 Laure! Street

Bank One Centre, N. Towez, Suite 2101
Baton Rouge, LA 70801 -

Telephone # 225-383-0775

Fax # 225-383-2272

paulguarisco@actel. net

Pre-Collaborative Participants via Tele-conference -Tuesdav, December 12, 2000
Jay Bradbury

ATT-Regulatory Contact

Representing ATT

Telephone # 404-810-8005

bradburv@att.com

Susan Berlin
MCI-Regulatory Contact
PaGE -3- JANUARY 9, 2001



Lovuisiana PUBLIC SERVICE COMMISSION
LOCAL EXCBANGE CARRIER COLLAPORATIVE WORKSHOP
MARSHALL B. BRINKLEY AUDITORIUM
ONE AMERICAN PLACE, BATON ROUGE, LOUISIANA
Representing MCI

susan berlin @ weorm.com

Kay Jackson
Cox-Regulatory Comtact
Represenming Cox

kay jackson@cox.com

Pat Escobedo

Connect South-Regulatory Contact
Representing Connext South

Fax # 512-681-9010

Pescobedofi:connectsouth com

John Rubino

Z-Tel Communications-Vice President-OSS Policy
Representing Z-Tel Commumications

Telephone # 813-233-4626

Fax # 813-221-4241

jrubino@:z-tel.com

Monica Barone

Birch Telecom-Director, State Regulation
Representing Birch Telecom

Telephone # 919-562-3609
Mbarone@birch.com

Bill Prescott
ATT-Regulatory Contact
Representing ATT
Telephone # 404-810-8005
wprescott‘@att.com

Keri Farley

Network Telephone-Regulatory Contact
Representing Network Telephone
Telephone # 404-601-1332

keri farlev@lightnetworks.com

Service List Members not Participsting in Pre-Collaborative Workshop
Commissioners Blossman, Field, Sittig and Owen

Stanley Perkins - LPSC Auditing
stanp@1psc.o!

Victoria McHenry
BellSouth Telecommunications
365 Canal St., Suite 3060

PAGE 4- JANUARY 9, 2001



Louisiana PUBLIC SERVICE COMMISSION
LocAL EXCHANGE CARRIER COLLABORATIVE WORKSHOP
MARSHALL B. BRINKLEY AUDITORIUM
ONE AMERICAN PLACE, BATON ROUGE, LOUISIANA
New Orleans, LA 70130

Victona McHennv@belisouth.com

Margaret H. Ring

Nexwork Telephone Corporation
815 S. Palafox Street

Pensacola, FL 32501

marganter@networktelephone net

Michael Lamers

Gordon. Arata, McCollam, Duplantis & Eagan
1400 One American Place

Baton Rouge, LA 70825-0004

Peggy Rubino
Z-Tel Communications, Inc.
prubino@iz-tel.com

Ebbylee Robertson
XSPEDIUS Corp.

Post Office Box 2210
Lake Charles. LA 70602

cbbvlee robenson@xspedius.com

Penny H. Bewick

New Edge Network, Inc.

3000 Columbia House Blvd., Suite 106
Vancouver, WA 98661
pbewick‘@newedgenetworks.com

Isabe] Flores

ConnectSouth Communications of LA
9000 Great Hills Trail, Suite 250 East
Austin. TX 78759

iflores @'connectsouth.com

Connie Willems
McGlinchey Stafford

643 Magazine St

New Orleans, LA 70130
cwillems@mcglinchey com

John McLaughlin

KMC Telecom

Director, State Regulatory Affairs
(678) 985-6262 (Office)

(770) 331-9400 (Cell)

(678) 985-6213 (Fax)

PACGE -S- JANUARY 9, 2001



LOCAL EXCHANGE CARRIER COLLABORATIVE WORKSHO?

Jjmeclau @ kmetelecom com

Keith Foret

Lightning Communications
1-800-519-4268 (Fax)
phone G mobiletel.com

Chad Pifer
XSPEDIUS Communications

Renee Terry
espire Communications
Renee Terrv@espire.net
Alicia Freysinger

icia inger@
Pat Hamilton

Cameron Telephone
phamilion@camtel ney

Denise Goff’
Eatel Communications
deoffa eatel.com

Sue Gibbs

Stratos Communications
701 Poydras St, Ste. 1550
New Orleans, LA 70139
(504) 323-2727

LouisiaNA PUBLIC SERVICE CoMMIssION

MARSHALL B. BRINKLEY AUDITORIUM
ONE AMERICAN PLACE, BATON ROUGE, LOCISIANA

sue_gibbs@:stratosoilandgas com

PAGE -6~ JANUARY 9, 2001



Lotuisiana PUBLIC SERVICE CONDMISSION
LocAL EXCHANGE CARRIER COLLABORATIVE WORLSHO?P
MARSHALL B. BRINKLEY AUDITORIUM
ONE AMERICAN PLACE. BATON ROUGE, LOUISIANA
Representing [TC*DeltaCom
Telcphone # 256-382-3942
Fax # 256-382-3989

jernwans 7 itcdeliacom com

Claude Morton

BellSouth-Senior Stafl Manager
ung BellSouth

Telephone # 205-977-0157

Fax # 205-977-8138

claude p monon@bridge bellsouth.com

Gordon Polozola
Kean Miller-Attorney

ing KMC, WoridCom
P.O. Box 3513
Baton Rouge, LA 70821
Telephone # 225-382-3440
Fax # 225-388-9133

Gordon Polozola@keanmiller.com

Katherine King

Kean Miller-Attorney
Representing KMC, WorldCom
P.O. Box 3513

Baton Rouge, LA 70821
Telephone # 225-382-3440

Fax # 225-388-9133

Katherine King/@keanmiller.com

Paul Guarisco

Actel-Attorney

450 Laure] Street

Bank One Centre, N. Towez, Suite 2101
Baton Rouge, LA 70801

Telephone # 225-383-0775

Fax # 225-383-2272

paulguarisco@aciel. net

Pre-Collaborative Participants via Tele-conference -Tuesdsv, December 12, 2000
Jay Bradbury

ATT-Regulatory Contact

Representing ATT

Telephone # 404-810-3005

b @an.

Susan Berlin
MCi-Regulatory Contact
PAGE -3- JANUARY 9, 2001
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Lotisiaxa PUBLIC SERVICE COMMISSION
LoOCAL EXCBANGE CARRIER COLLABORATIVE WORKSHO?P
MARSHALL B. BRINKLEY AUDITORIUM
ONE AMERICAN PLACE, BATON ROUGE, LOUISIANA
Representing MC]
susan berlin @ weom com

Kay Jackson

Cox-Regulatory Contact
Representing Cox

kav jackson/@ cox.com

Pat Escobedo

Connect South-Regulatory Contact
Representing Connect South

Fax # 512-681-9010
Pescobedo@connectsouth.com

John Rubino

Z-Tel Communications-Vice President-OSS Policy
Representing Z-Tel Communications

Telephone # 813-233-4626

Fax # 813-221-4241]

Monica Barone

Birch Telecom-Director, State Regulation
Representing Birch Telecom

Telephone # 919-562-3609
Mbarone@birch.com

Bill Prescott
ATT-Regulatory Contact
Representing ATT
Telephone # 404-810-8005
wprescott@att.com

Keri Farley

Network Telephone-Regulatory Contact
Representing Network Telephone
Telephone # 404-601-1332

ken farlevi@ligh .oom

Service List Members ot Participating in Pre-Collaborative Workshop
Commissioners Blossman, Field, Sittig and Owen

Stanley Perkins - LPSC Auditing

stanp@lpsc.org

Victoria McHenty

BellSouth Telecommunications

365 Canal St., Suite 3060
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LoUisIANA PUBLIC SERVICE COMMISSION
Local EXCHRANGE CARRIER COLLABORATIVE WORKSBOP
MARSHALL B. BRINKLEY AUDITORIUM
ONE AMERICAN PLACE, BATON ROUCE, LouistaNa
New Orleans. LA 70130

Viciona McHenrnv@d bellsouth. com

Margaret H. Ring

Nerwork Telephone Corporation
815 S. Palafox Street

Pensacola. FL 32501

marganer@networktelephone. net

Michael Lamers

Gordon, Arata, McCollam, Duplantis & Eagan
1400 One American Place

Baton Rouge, LA 70825-0004

MLamers/@.gamde.com

Peggy Rubino
Z-Tel Communications, Inc.
prubino@z-tel com

Ebbyiee Robertson
XSPEDIUS Corp.

Post Office Box 2210
Lake Charles. LA 70602

ebbvlee. robertson@xspedins. com

Penny H. Bewick

New Edge Network, Inc.

3000 Columbia House Bivd., Suite 106
Vancouver, WA 98661

pbewick @newedgenetworks com

Isabel Flores

ConnectSouth Communications of LA
9000 Great Hills Trail, Suite 250 East
Austin, TX 78759

iflores @connectsouth com

Connie Willems
McGlinchey Stafford
643 Magazine St.

New Orleans, LA 70130

John McLaughlin

KMC Telecom

Director, State Regulatory Affairs
(678) 985-6262 (Office)

(770) 331-9400 (Cell)

(678) 985-6213 (Fax)

PAGE -S- JANUARY 9, 2001



Louisiana PUBLIC SERVICE COMMISSION
LoCAL EXCHANGE CARRIER COLLABORATIVE WORKSHO?P
MARSHALL B. BRINKLEY AUDITORIUM
ONE AMERICAN PLACE, BATON ROUGE, LOCISIANA
imelau d kmeiclecom com

Keith Foret

Lightning Cornmunications
1-800-519-4268 (Fax)
phone'a mobilciel.com

Chad Pifer
XSPEDIUS Communications
chad pifer:@xspedius com

Renee Tenry

espire Communications

Alicia Freysinger
icia_frevsinger@men

Pat Hamilton

Cameron Telephone

Denise Goff

Eatel Communications

deoffa eatel.com

Sue Gibbs

Stratos Communications

701 Povdras St., Ste. 1550

New Orieans, LA 70139

(504) 323-2727
sue_gibbs@stratosoilandgas com
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ATTACHMENT 2




LEC WORKSHOPS

Pro-Collaborative | JAN | Jan | reB* | fea | mar |hAY

CLEC NAME Dec. 12, 2000 10 =11 23 s-7 1293 13 /(0
KMC ) v v ] v v
Sprimt v v v
ATRT v v v ) v v
Cox v Vv v v v v
EATEL/Advanced Tel. ' v v v v v
Connect South v
I-Tel Comm. v
Blich Tolecom ' J v
AcTel J v v v v v
Network Telephone v v
1TC DeltaCom v v v v
MCI WoridCom v ] v
US LEC v
New South Comm. ¥ v V.
E.8pire v v v '
Stratos v ) v
Reserve Tol. v v v
Cameron Comm. )
CenturyTel v v v v
SECCA ¥
$ix-R Comm, v
BetiSouth ') v v v v v /

‘Data not available for February 6 — 7 workshop




